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Code of Conduct for VRander Coaches 
For VR Future Coaches working with the Future Room® methodology. 

 

This Code of Conduct has been developed by De Veranderkamer | Future Friday. The code forms 
part of the licensing agreement and applies to all VRander Coaches working with the Future 
Room® methodology. The code safeguards the quality, safety and integrity of the use and 
implementation of the Future Room® methodology. Compliance with this code is mandatory; 
failure to comply may have consequences for the licence and the right to apply the methodology. 

1. Professional and ethical conduct 
The coach acts professionally, carefully and in the best interest of the coachee. The coach uses the 
Future Room® methodology only as intended and as taught during the training. The coach 
operates within the boundaries of their expertise and refers the coachee when issues fall outside 
their professional competence. 

2. Voluntary participation and informed consent 
The coach ensures that each coachee provides prior written informed consent for participation. In 
the case of minors, written consent from a parent or legal guardian is also required. The coach 
emphasises that participation is voluntary and that coachees may pause or stop the session at any 
time without consequences. The coach acts in accordance with the privacy policy of De 
Veranderkamer and ensures that coachees can access this policy. By downloading the Future 
Friday App, the coachee agrees to the privacy policy. 

3. Confidentiality and privacy 
The coach handles all information shared by the coachee with due care. The data processing 
agreement based on the NLdigital format and the agreed privacy policy are leading. The coach 
processes personal data in accordance with the GDPR, stores information securely and uses it 
solely for the coaching trajectory. Internal information or documentation of De Veranderkamer 
regarding the Future Room® methodology must also be treated as confidential and may not be 
shared with third parties without written permission. 

4. Safety in the VR environment 
The coach ensures a safe physical and psychological environment during the use of VR. The coach 
instructs the coachee on the safe use of equipment and actively monitors the coachee’s wellbeing. 
In case of signs of disorientation, nausea or emotional overload, the session is paused or 
terminated. 

5. Appropriate use and professional responsibility 
The coach applies the Future Room® methodology only with target groups for which they have 
demonstrable experience or expertise. The coach remains fully responsible for assessing the 
appropriateness of using the methodology. When signals indicate serious psychological, medical 
or social issues, the coach refers the coachee in a timely manner to a qualified professional or 
organisation. Where relevant, the coach cooperates with referrers, parents or chain partners in the 
interest of the coachee’s safety and wellbeing. 
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6. Ethical behaviour and safe interaction 
The coach creates a respectful, inclusive and safe atmosphere. Any form of boundary-crossing 
behaviour, discrimination or manipulation is unacceptable. The coach respects the autonomy and 
boundaries of the coachee and takes reports of unsafe situations seriously. 

7. Use of images and materials 
The coach ensures that the images used contribute to the safety, integrity and objectives of the 
Future Room®. The coach explicitly informs the coachee that only anonymous images are used in 
the virtual Future Room®. The use of personal or identifiable photographs in the VR environment 
is not permitted for both content-related and privacy reasons. The coach also ensures that no 
images are used that could be harmful to the coachee or third parties. By downloading the app, 
the coachee confirms that they are responsible for any content they upload to the app. 

8. Use of the name and methodology Future Room® 
The coach respects the intellectual property rights of De Veranderkamer and uses the materials 
solely in accordance with the provided guidelines. It is not permitted to independently develop or 
promote variations of the methodology or derivative programmes. All intellectual property rights 
remain with De Veranderkamer. 

9. Registration, reporting and quality assurance 
The coach registers completed trajectories in the digital platform of the Future Room® and 
provides anonymised reports for quality development. The coach monitors the progress of 
coachees, reflects on their own practice and participates in intervision and annual evaluations. 

10. Liability and indemnification 
The coach acknowledges that participation in the Future Room® is voluntary. De Veranderkamer 
is not liable for damage arising from the actions of the coach or the coachee. The coach 
indemnifies De Veranderkamer against third-party claims related to the execution of coaching 
trajectories. 

11. Professional development and duty to report 
The coach continues to develop professionally through participation in intervision and further 
training. In the event of incidents or near-incidents, the coach actively informs De Veranderkamer 
so that lessons can be learned. 

12. Aftercare 
After completion of the trajectory, the coach remains available for a reasonable period for short 
questions or feedback. If the coach is no longer available, they inform De Veranderkamer in a 
timely manner so that a new point of contact can be arranged and the coachee retains a fallback 
option. In case of more complex support needs, the coach always refers the coachee to 
appropriate professional support. 

Violation of (any part of) this Code of Conduct may lead to appropriate measures. Depending on 
the severity of the violation, De Veranderkamer may issue a written warning, temporarily suspend 
the licence, require additional training, or in serious cases immediately terminate the 
collaboration and revoke the certificate. 
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